
CANtieCAR First Time Driver Installation for FTDI MSD 

Since Windows x64bit editions require digitally signed drivers we had to revert to using 
standard FTDI so that users of 64 bit windows will not encounter driver issues.  Unfortunately 
this will require a few manual steps in order to complete the driver setup of the USB Storage 
that is built into the CANtieCAR interface. The FTDI driver does not support Mass Storage 
Devices so this step must be done manually. Please see screenshots below for more 
information 

These steps should only be needed on operating systems older than Windows 10. It seems 
Microsoft has provided drivers in the new version of Windows that are ready to use. 

Right click on My Computer – select Properties – go to Hardware tab – press Device 
Manager button – go to Universal Serial Bus Controllers - !!! right click !!! on USB Serial 
Converter B – select Update Driver… 

 

The example is based on Windows XP. But you can to do the same for Windows Vista/7/8 

 



Look on screenshots below and do the same… 

 

 

 



 

 

 



 

 


